
 

Online Teaching and Learning Information in 

response to school closure -Covid 19 
 

 

 

 

The main aims of online teaching and learning at The PLACE Independent School are to: 

 

Keep the minds of our children active and happy, ready to return to school and engage 

with learning when the time comes. 

 

Ensure regular contact with all children and families. 

Keep children safe. 

These are unprecedented times. Schools are closed to the majority of young people for the 

foreseeable future and this policy is about ensuring a shared understanding and agreement of what 

online teaching and learning will look like for children at The PLACE Independent school. Taking 

care of our own physical and mental health is crucial at this time. 

 
The normal curriculum and normal teaching activities have been suspended, although teachers 

should be supporting parent/carers with home learning ideas. Not all of our young people will be 

able to access all the learning due to technology constraints, other children in the household, 

illness, family commitments and work commitments. Many children will not work for their 

parent/carers in the same way as they work in school. We must not expect parent/carers to be 

teachers, especially in anxious times. It must be made clear to parent/carers and teachers alike 

to ‘do what they can’. Not all young people will be carrying out schoolwork on a daily basis and we 

do not expect this at this time, but we would encourage it. 
 

School will contact parent/carers with regular updates and guidance as and when we receive it. 

 

Keyworkers will make contact with home on a daily basis Monday-Friday, ensuring that parents/carers 

have enough support to complete work they wish to attempt, that the wellbeing needs of young people 

are being met and answering or signpost to answers for any other concerns parent/carers may have. 
 

We will make sure that when school opens we will communicate how the return to school will unfold. 
 

The expectations of teachers, parents/ carers and children at our school are outlined below. This 

may change over time as developments unfold. Teachers working at home can only carry out a 

reasonable workload and this will be negotiated with staff on an individual basis with the Head 

Teacher and SLT. Some only work part time; some will have young children or other relatives to care 

for; some may even be unwell. Work demands will be continually evaluated and discussed with 

teachers to ensure mental health and well-being is prioritised during this difficult period. 



Expectations for school staff: 
 

Teachers 

• Ensure paper based learning packs are ready for each learner for their subject. 

 

• Suggest other daily activities including: phonics activities, writing tasks, handwriting/ spelling 

tasks, foundation subject activities, creative sessions and life skills activities. Also, 

recommend exercise and breaks to do throughout the day. 

 
• Try to set tasks that do not need the internet or a device such as a laptop or tablet to access 

them. These are preferable, as some children and families will not have internet access or 

more than one device to use. 
 

• Teachers are not expected to mark work. If they want to offer a suggestion as a development 

point, this will be a result of their own teacher discretion and knowledge of the child. It is not 

a school expectation. 

 

 

Keyworkers 

• Plan and share online link to web.  
 

• Communicate with parent/carers via work emails at home and phone calls. 

 
• Respond to parent/carers via email. No more than 2/3 times a day to protect work load. 

Please try to stick to normal school hours- do not reply after 5pm unless it is a matter of 

urgency. 

 

All staff 

• You can be expected to be available by email to respond to parent queries. The school 

must ensure parents/carers and young people have reasonable expectations of the speed 

with which you can respond, and the amount of time they message you each day about 

individual children. Our aim is to keep the email momentum going whilst ensuring workload 

for teachers is manageable. 
 

• Any live-stream lessons from their homes, any video-calling will be in line with our remote 

communication agreement, unless in exceptional circumstances and after consulting the 

Head Teacher for advice. 
 

School 

 

• Teachers and parent/carers will be concerned about standards. It is not possible to maintain 

standards for all young people: some will be at home (with varying levels of access to school 

work), at a time when many may be anxious or unwell. Normal curriculum, assessments and 

tests have been suspended for this period. Progress data this year has been suspended. We 

will assess our children up to the point school closed and expect there to be a dip due to 

school closure. 

 

• End of summer term reports will be reviewed based on timeframe on which we return to full 

opening. In the event that we feel we are unable to assess young people in the summer term 



the data from the end of spring term will inform the end of term data for young people. 

 

 

• Share advice on how to keep children safe online. 

 

Expectations for Parents and Carers: 

 

• We recognise that some parent/carers will be more able than others to support their child 

at home. Some parent/carers may have more than one child who needs to complete work at 

home. Some families are key worker families and some families are trying to juggle life and 

many challenges at present. Therefore, activities are by no means compulsory. 

 

• Some parent/carers will be undertaking activities daily. Some will not be able to. We 

would like parent/carers to encourage their children to engage with this learning at 

least once a day. 

 

• If you want more structure to your day you can contact school for further support and 

guidance around timetabling. 

 
• It is better to suggest interesting and fun activities, which children want to do, than to do 

nothing. It is more important to support young people to keep reading, and to make 

learning fun, than to insist on very formal schoolwork. 

 

• There is an expectation that families communicate with school via email or phone call at 

least once a week. We will contact those parent/carers that we do not hear from to check 

on their welfare and safety. If we do not hear from family’s for a period of a week the 

vulnerable children and families section below will be actioned. 

 

• Parent/carers can send in photos of work to teachers, who may share this on the school 

website when convenient and manageable. 

 
• Monitor what children are doing online to keep them safe. 



Expectations for Young people: 

 

• Try your best. You may need some guidance when you are doing your tasks. Your parents/carers 

have not been in school for a long time. They won’t necessarily know what to do with the tasks 

you have been given. Don’t get cross. Leave it and try something else. 

 

•  Be patient. Many of your parents/carers are also trying to work from home. 

Parents/carers cannot be expected to become teachers overnight. Try a different task, 

until someone can help you. 

 
• Parents/carers may like a sense of structure and may ask you to do some work every day. This 

will help to maintain a structure for everyone in your family. These learning activities are a 

guide and by no means compulsory, but if your parents/carers ask you to do something, you 

should have a go. 

 
• Only access online sites you have been told you can use and report anything that makes you 

feel unhappy or uncomfortable to a parent, carer or teacher. Avoid chatrooms- you never know 

who you are talking to. 
 

• DO NOT give out personal information online. 

 
 
Vulnerable children and families 

Should they not be able to communicate with the vulnerable family, then a home visit will be 

completed within a 48 hour period. Children on child protection and child in needs plans or those with 

an EHC plan will be risk assessed which will inform decisions on attendance to school. 
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